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Introduction
More and more cancer patients are using 
complementary and alternative medicine (CAM). 
CAM is mainly used in addition to conventional 
treatments to reduce side effects and improve 
quality of life [1]. 

The Clinical Pharmacy Desk (PCD) is a free 
consultancy service offered at the CRO Aviano to 
patients and health workers attending the facility. 
On the one hand, the service evaluates the safety of 
therapies by detecting possible interactions 
(drugs-supplements or other products) and the 
inappropriateness of use. Indeed, the intake of these 
products may not be safe when associated with 
conventional anticancer treatment [2]. On the other, 
it promotes patient empowerment and informed 
use of these products. 

The PCD activity contributes to the safety of care and 
safeguarding patients' quality of life.

Methods
The PCD carries out safety assessments by active 
interception through structured patient interviews 
and on-demand access. The current clinical 
surveillance program, active since June 2019, 
involves 278 patients in follow-up for 24 months. 
Clinical data are periodically updated on a 
dedicated database by checking medical records 
and interviewing patients. Near misses are detected 
by evaluating multiple databases and reading the 
literature from relevant sources. The suspected 
ADRs are reported on the "VigiErbe" portal [3]. At the 
same time, feedback on the assessment is given to 
the patient, and personalized information is 
provided through interviews and dedicated 
informational materials. Sharing relevant 
information with the oncologist is done through 
discussion and implementation of the patient's 
medical record.

Conclusion
Through active detection and personalized information, the PCD offers patients an assessment of the safety of 
CAM associated with conventional anticancer therapies. This service allows identifying near misses, 
contributing to increase safety of therapies and patient empowerment. This promotes the prevention of risks 
related to the intake of supplements and other products in patients treated at the CRO Aviano.
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Aims
�  Detect near misses (interactions and inappropriateness of use)
�  Educate the patient on an informed use of supplements and other products
�  Detect adverse drug reactions (ADRs) from the intake of these products.

ADRs N°  reported Percentage
Serious 2 50%

Non serious 2 50%
Total 4

Results
The active surveillance program has detected 293 
near misses. In particular, 242 possible interactions 
between drugs and natural products were identified. 
In 180 cases, consumption of these products was 
discouraged, and in 62 cases, monitoring of clinical 
parameters and side effects was suggested. 
Inappropriate use was found for 51 supplements or 
other products. 
Finally, the number of suspected adverse reactions 
reported to VigiErbe was 4 (50% serious and 50% 
non-serious).
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